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SEARS HOLDINGS
AERAUER AT A HEN A% F- Mt (Global Compliance Program)

f&j4 Introduction

Sears Holdings Management Corporatioil | & #5 A Sears Holdings i} Sears Holding$t ¥ Fi 4T
AHEN, 5 1EH ) Sears, Kmart F Lands’ End N/ 1), T ##/E[R SearsHoldings K& 1Eid
Firp, A2 MIRAT AENI K o R R AT A HEN]IE FH T Kmart A RIH Sears 2wl ()47 B B2 i
Nifg. o, Sears ARIIH T FE AT G Sears Roebuck Sears Essentialél Sears Grand
the great indoorst & LA 44 1] Sears FHENIAM . Kmart 2w i 58 25 A W 54 Knart,
SuperK & H& L Kmart fir4 i ZEN I . Lands’ End AW 5 EE A F 445 Lands’ End ¢ H
) M Lands’ EndC FEER)E ) . Sears Holding$h: 3 i 47 o vH U [r] Bt 22 sk 440 3 i 18 38 1
M ENE AR A K, T, TR, AR, T, SRR, PR, Mg L T
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wl TGS, WOR BT A R M AR A 5L AR 57 TARUE I S Bt B 2 i) TAE S B . P AR
Sears, Kmart Ml Lands’ End /™ ghA/= BN R / T NAFS Sears Holdinggtt b i 47 4 #E ) 22
K. Sears Holdingsé & I B ANTRSCI AN L) 9%, LAZERL LT I 21 1E 0075 i e M Rp 03 T
TERCR

LR TS FRF P T G JE e Sears
Holdings 2 i #7E.41 FFEE V1112 FF U T g = 7 SR H fF Sdsdf o f £ o

Sears Holding$t v i 47 A #E N B JLAERT IR Kmart F Sears 2] (AHIC P 2 ARWHE LK . BT
Sears Holdinggt WV i 47 A I AL IS T IHRRCASTRI R ES 20 A2, e SR Y 9 A QAR 2 e At i it
O3 R A L A 1 K

Sears, Kmart Fl Lands’ End 2wl ()i LN R #N AT & Sears Holding$t W AT A#ENI K . 15
W, BT R AK ] R Ss, HRBAOER S E R R, ZIERDLSERR IR
Sears Holdingsi# H (1), Sears Holdingst /&30 T Bt pg A b g T Feseehidk, DLk
B3 AR A Y R AT A s 22 H AR
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AERAUER AT A HEN A% F- Mt (Global Compliance Program)

F = /g Sears Sears HoldingsZEA7 & 17 4 015 i -

Holdings R/ BITT gy 41ttt — 25 T4 Sears Holdings AT /740, Sears

KFH CMRAD  oldings 25 T—E MM LI BT HBIIER, K HIE T %
TR 12 FHLE, HEAMGER, TREETER LT BIF LT
£, KBLUBY, EX, BEY, FHETLESHMEIA T
2, sk B, EHAp:  |aborc@searshe.com.

LN R/ ) M Vendor / Factory Registration

FiEF1 Sears Holdings BV & SERENAMENTE, AXEKMNET Sears, Sears Canada, Kmart,
Lands’ End B the great indoor P2 AEF=HKIPMET), WIEBKR Sears HoldingsEER{LW & & 1% 58
HM L, B REEaE.

« Sears KmartfilLands’ Enditi i ¢ f1Covington Essential Home Kenmore, Lands’ End ;

+ Sears KmartfilLands’ End$k SR L2 i ¢ iJoe Boxen ;

o BENVRH AAG ST RN C iCoolweas Wear First Mastercraft) ;

o AR A TS, (A ZiTE el Sears, KmaiiLands' End /47 i 5 3 4% ¢ WiDisneyr %
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o RHEENA N
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LA 5 7 A P A i A% 2 T

a\i.l“f
f(-)DKGETI 1) frfi Sears Holdings=i it 52, HAK 6 WAL FES" Sears Holdings]

B, RN RN iSRS % T . —H L) TR TG, NN H NAEER
Bl AT EEHELE T, EHME: laborc@searshe.com

BEN R AL Sears HoldingsERAHL W i dH 1% 38 I it www. shcfactorycompliance.coml T.) 7E 2k i+
M. R, PR A o DO BT AR GRS BE R R SR — R R A . o — R s ik
&, PN A DS — 40 “CHEN R/ ) WA AE AR OpTR R A FOM B N R AR 7
To  (PEWBAE BY o WEAEA AR TG HT U laborc@searshe. capiiUH F 4% i Hc#5 DL
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4) {r Ik A nd ol Sears Holdings: it 17 8 B 56 285 i Ui i
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PN G ) I
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o BCI L] HuhE(E B A P S bR hE, AR B A ], BMAREENR, SRIEH R
R IT HE
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o NI WO TP (Bysaigdg%) alRkE2 00T 0 a i I8 e il . B4k, M
%?ﬁffirjéékﬁnﬁﬁer WA AE, AEFEE LN, ¥ M Sears/Kmart/Lands’ End )i br & 44
R, BIEE M E

g;\ FH A ST T T Sears Holdings® % ™ 1Y, [y Sears Holdings{lt /N i % A il 2
i, Sears Holdingsf i (M 7 10,0005 7 v/ B9k .

RS E1EEZK Unapproved Countries
Sears Holdings™ 7 4% 11 {13 5 7 A 2 Sk [F] 56 B b AT 52 2 GAE E X N Sears Holdings™ ik

Vo PTIR AR ZEHEHE 5T 5y 54 1 [ SO SRS [ 21 D 25 v (k8 T K, HTe AL S dify: &
AR, i, T, PR, s, FIEEEE, ALEWE, JusiEE, eI, pSHERK, 950, R
AEAEE AT o AN R UE 121 5€ [ 1R 45 e i) R st & D e 44 o, DAIEZ %
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AERAUER AT A HEN A% F- Mt (Global Compliance Program)

B H#ESER TR Disney Direct —To-Retail (DTR) Program
Sears Holdings2 flIHEEE 78 20 A 1T FAUIMN, AT RS 2 7 b DR AN = B R A 2 7
B TR IR T e A R R B T P A LT RN, AU DL R

o HH L) MIARAEAERALNY B H AL S M, TSI LR/ ) M HE R %R (i
RO AL B A% 7 o GREILBRHEB)

. W T Z3EE — 4 “di i e T) 57/~ & BV (Factory And Merchandise
Authorization — FAMAD 7 (. — HUGSCHR# i J8 2 ik, Sears Holdings¥g kil A
R HEE R ), AN SO TR e

o HATE, LN TFHEER T I — 4 “il e G R P (Manufacturer’s Agreement -
MAY 7

o NFFORHIZERI GBI L), RN R A T RA AR A e A A i s i AL S ST b e

_ T, TR

PN B0 2 5 i e EEEEE R R L EMPE L PR IS laborc@searshce.camlt
HE o A AT AT ) B, TEBE R A KL N B H AZ E8 (3£ [E ) Ms. Carol Rice i :

crice02@searshc.com.

AR/ B MEFEZ Audit Exemptions / Alternative Audit Programs

KT RZECOHIEM LR T (ke XL 570) , Sears Holdingsk 4\l XS VAL & Gext
P L) HEAT KBS VEAL, DLog R Sl A% . SUANF B R PR R ARG D A ai
A 2) T TR 3D AR 4 L) IR ARSI ERGWEIE T 5) fit
N T PN AT R VEE U £ A% C 9k Sears Holding$: 40\ VOC 114545,

S 04 F (National brands) 19T ) o %00 H sV 2 18 6. 5% (50144 A /L= 1 (150
T LA Sears Holdings( i i o 2 HSR AL 3L 0 SRMAT o, AT XAt 2 5104 o R S0P B Ay 3
Wt . Sears Holdings i T (6 SCHI Py ) S 5 % HE bR SL AL ARSI R A% 0
SR SO P A0 B SR 46 P IR G4 BN T 0T DSR4 A BRI 7 12
B 47 WA T A LA

IDIRPALY i e A EE b I E
2) FERFER IO, ) ORI e 2
3) % RAE S AR T AT A

Wiy ¥k, TEHMR: laborc@searshe. com A 20085 8F|
BB . 1-847-286-7424 ( 35[H ), 852-2733-6233 ( FFifs ), 86-755-8218-7383 ¢ &Il ) 7
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AERAUER AT A HEN A% F- Mt (Global Compliance Program)

B XURS: B 2K H i EL R P AR AT, SRR, CUWe Eh e 8y, FUAIN, Nk, RHOrAZE I, #E 1, 55, %f’;
TR, S0, FUAS, 2%, R, W 2R, 255 R, BT nds, F s, PUPESE, Hn o, KABIIUR
B EELLEE (AMIFEZIX, d2930X, 2142y, LRE, g2 Bk MN) . R Rib i Fixee
DRI ) AN S 2 %, (BT A A A B AN B A% A S i

FEEFBUSPIIANE PRGN E R, I AR B fE B A 5
FEMEER R 5 (DL Sears Holdingstb55 A Kt ) DUESE L7 i ALN50 T R X

55 o

RIHET] StE X (Better Factories Cambodiayd i1 [E fr 57 T 412 (International Labor
Organization - ILOYEM—NIH, 5EMUGE RZENRSEE) TR TAESME. S Rl Ze Ty
ARLL R Br o7 TAHLRIbRUE, R H LR R SE. Sears HoldingsT LA432 K B [ o7 T.41
ST, AR X RNIZER T, AE AR AL AR G, LAY R A
HE “Hpr5 TAHLMEANLILO Third Party Access Forni), T.)] Z4fiihi%%, KRG HIEE
laborc@searshc.com It 7] LUMRIE Sears Holdingd B [ [ bR 57 TR HE RS, LLT ML
JHATERPRI, BEERERERISGE T R AT R AE RS TAHZR Y, Sears Holdingsht r) it N
5 L 50056 45

%Fﬁl (= 8000 (SAB000)F1 Bk k3 4 =+t & HWAEINIE (Worldwide Responsible Apparel
Production - WRAP) It It T F RS IMIEIE TS, Sears Holdingst it % &5 . (HILIEF 2
WUEAT /D78 ARG, 1 HAZ s AZ N IE B B AT R P2 B AEAT AT, % L) e 1 JE (KX
G Bl A ARG R X o RN B ERAS T M S R, i B IR i HL R laborc@searshe.com
LA g

HirBrA TV ES (The International Council of Toy Industries - ICTI) il 2 sk fir A 22 4)
JUE DL E AR R ez T R b B TV R AT A SF s I H , IF3R1S ICTI iE+5. Sears Holdingst:
RAEBAT A 20, AN R A BUE L)W ICTI AEB e ICTI $idk . i H, Brh ) Jifess
—IKH G N RAT ICTHIESS, RNIATG4k4: S Sears Holdings' & 1%

T EZ L TICTHE R, 158 5EM iwww.icti-care.org  FLAARE I AT IHE R A BR AL 75 A% 36 (o
) Mr. Joseph Wong{5t4=, HLME: jwong2@searshc.com
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AERAUER AT A HEN A% F- Mt (Global Compliance Program)

BEN A ERE % (Vendor Owns Compliance - VOO iﬂ‘a’]?‘éﬁ@)ﬁﬁﬁﬁﬁlif@ﬂ’ﬁﬂ@W%ﬁﬁ-‘ﬂkﬁ?’:
HENH 4%, BEN R AT BLIN) Sears Holding®h A2 5841 VOC HItE, HEA RS A BB R MbAT A HEN],  AHSR
FEA BT R SR P UME T I8 %45 . Sears Holdings M 4i FITH A1 SC {1 py 35 17 s 4l i
KRR I (VOC) BER i P BB i ih Rl ZEREUESRE T I AN (VOC)HE R 1 A 35 17 A% 11Kl 2
Hij, Sears Holdingsi BE2xi% L) W B LA € T B AFF S0 (I T, T, BEPiak
JEAE, B, SRIESY T, T H T R ARSI TR TR

T HEZ VOC iz i B, WBER RN 3 %5 (32D Ms. Kavita Vanjani, HiH:

kvanjan@searshc.com

%Rl Audit Program

WT.) C4 Sears Holdingsd & #BE4T 4L @ 4T b sF W T.) #i#%, Sears Holdingse %z Sears
Holdings BES = 5 AUEAT I S A% SAEAT A TSG @ AN (1 T) ¥k, BbIUai i o er e R i 2 .. K
ZHAGFOUT, BENR /T AR AR 15 KA E LRI BRAE AT SN WRIP oF R T 2l B A
MRz H .

HAESIE (s, POE R H AR S EUH G E B S, RN R N 2 DA E
I PRAT 4 R =S F1 A BRI Y 5 o A% A 50 W A% DK &R sl i laborc @searshe.comfB /2, A% EfAN
RPN T AR e A, B T N R AN T A A5 AR A . RN R N ORI T
JAESCAEAN N G D5 T AE %, B AT A2 Sears Holding a7 #% .

FrElGol i, SH e AT, PN L] AR TR .

FE R, 5 L) R ST, A SO R A L, I ANl . R
T et RS WA, PN R AT AR EH 2 O ERRE B A% (R B

XTIEW L) 4%, Sears Holdings i #% bR ZHEATA — R TAE. IR FEAES
MREBZ T2 T 8 SOPFED] . 53 T sRAE S5 e A A B )

T R AR AR S M KV, Sears Holdingg: 3 i AT S v ) DA K i 56 52 S -4 A s 28 &l
C CTPAT ) HIEK. AR T HE 2 H A5 R, 1ES Sears Holding$t N i AT A5 ) (B A ) .

Wiy ¥k, TEHMR: laborc@searshe. com A 20085 8F|
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AERAUER AT A HEN A% F- Mt (Global Compliance Program)

HAZFH A Audit Payment

RV B 7 AT L) SR e W SRS T Wi 9 BN R #2 3 Sears Holdings BURE A
AT AP RIB AL 5 AN TAEH W SCATIR sk I, SRR dadie i SR Az ok i, K sgma 21 H iy SRk
M SRS oAb, RV R AR BEIR I SCAT A% 2, Sears Holdings RE )R AY: f IS4 2
SRR . T H, BT 544 Sears Holdings B4R E AUATESR] T M RIATH L) VEHT, it
IR AT TOAROG I B A% S ], B N IRPERR IR 2

I B AZ B IR ) e AR BE R A% 1350 264/K, BRAESI Rl 1050 S/, tbHzdie
S A ZERR . Sears Holdings OREH SESSCVFH 9 HIAOROR . R T Al BE 2 A S Wi A% 2 AR L

1 HLHE ¢ laborc@searshc.com

T %A 5 M#E TR Wage Research and Improvement Program (WRIP)

TR A B v RIE F T-Sears Holdings?EH H K L) o kRN T LT AR ATE T 5
Sears Holdings & fEM AN, H 0§ iy 9% (P il vl DL/ ¥ A% 8. T ddfs— IR A%
LB B KB M E R L), A THEES AR

T REZAE R, 1Y R R BRI 7 A (P ) Mr. Johnny Wong #4642, HLME:
jwong3@searshc.com

B%RAE Audit Types
Sears Holdinggt )3 75 w7 1% F2 7 (L8 DU R SEA VPRI . Y)W, BREESAZ, SF BEW A% DL & TS Stk

B % o

PEHEHEFE 1Z (Pre-approval audits) & H 114 &4 2L GAE M L) FLENR M 288 & m$ N Sears
Holdings A== fly J6 BB T o LN i 2420145 Sears Holdings 58 H #% H 153
W ES BT E 2 5, T RETTF R R .

#IH (Initial audits) 24 T.) 2% —{X{E Sears Holdings RZEN, Sears Holdings Kpiliid a7 LADF
15 T AERF A BE R R AT g HE ) 7 T RS, . W) s AEVE 2 H 60 KN FAT .

FRHEH A% (Follow-up audits) ¥ Sears Holdings Xf 1 1) 7F i k% b 0B ORG24 T e b 15
o, AEHIEREZ A

FEEF (Annual audits) & T L) 524l R E G, PSSR HE .
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WAL VPRAERSEH A Audit Ratings and Re-Audit Schedule

W TR G, RS REiRkYy Sears Holdings — 3 1FE 2043 1 # 4 75 . Sears
Holdings A AZIFZ LA B 5 8 IE A IR VP . IR SRV DU A d, A
GEAFFI), MASRTEEE . BENRT/ L) 28— R AFIAH SC N D i v sk i 21 1E X I B A e
VR, T AEZ]

ARFRZVPY, BRI )R SRk 55 2 50, i527% N K.

i N BRAERE |
G A A& TR e | AL
I\
it GERE

TAEFTAFF A 10 XV 55 7% i)
Acceptable
g Gy ARFI) BIOAFFA I, a2 4 &S
Acceptable with Issue (RSN R (i XI55 T 52
R
Bkl TSR AT
Probationary K%ﬁﬁﬁﬁﬁxﬁlﬁﬂiﬂ\ﬁglﬁ 180K
FEARRF, Wn¥E TR AL
Bre E A, WG T %Y IR
2 O™ BELAME A I, AN s fIK T 5 190
S R R B e 2
Needs Improvement
o B AR, T o
i B n] fERZ A R ML S5
Needs Improvement Z190°K

. EEARET, wamT, g NOH BUEFTRLS

KbG1E 57 1, B, SRR I
Termination e =FAEN EWE 13 n)

o EEPIELL L

W%, WL laborc@searshe. com A : 20085 8|
B 1-847-286-7424 ( E[H ), 852-2733-6233 ¢ FHHE ), 86-755-8218-7383 ¢ FII| ) 11




SEARS HOLDINGS
AERAUER AT A HEN A% F- Mt (Global Compliance Program)

- -

T EES ML A& weE R (WRIP) ML), A REZPPG, BRIE RN a2 St A
WA 2 FEm, W% Mk,

wE
Needs Improvement ELEH 2% WRIP HRIBAT 180K POk W20
i ; 57, BN
REHRWRIP HIRAT, BRE o0 aemwires
Needs Improvement 1EA4E (termination pending)

B EREWREEHRY L) #575 —EWFHR TR, 1) REELHS
HBEEHT

BEIT8N TR Corrective Action and Remediation

Fp—RIER T Hiz0G, ANV RS/ 1) 20 B R T4 AN G T £ BRI 8] P SR HX2 1F 5 7
Hitio Sears Holdings %K TJ 6 Tk ANANKFG TUER U LT 1VF 40 (1) 58 h i A D50 N TR) 38, OF
4% Sears Holdings AEREN s i AR A o (b AT DeAE Vil ) th et R B )
AT -

Fr 2 AN R RIS R ), A (e DY R 2 3 o v S oS 381 A o A P 1 1 X A i T A
A M vh4E . Sears Holdings 2Bk —FALN B HEAC T) HISGEAT8 T &

BT o T v S 3 (3t L 1 e A PR B AT T R VR R ) I S R R AR R, T
B AR 2 T SR AL S BT % RN AR PR, Ak “Submit CAP”
PeAr e, KikF| Sears Holdings AXERAER F HAZ N .

W%, WL laborc@searshe. com A : 20085 8|
B 1-847-286-7424 ( E[H ), 852-2733-6233 ¢ FHHE ), 86-755-8218-7383 ¢ FII| ) 12




SEARS HOLDINGS
AERAUER AT A HEN A% F- Mt (Global Compliance Program)

TR AP G IUH , Sears Holdings %%ﬁﬁ%ﬁt}ﬁﬁﬁ@ﬁ%ﬁ:&@z#éﬁﬂEﬁﬂﬂziﬁﬁﬁ;
AYR BN )2, DA DR 502 TR 5% S AT I ) o LI B A AN D) S B B KR St oK)
it AN RS “5ER (“Done”) =g UKt (“Will do”) ) HEEIEWIZME N/ T) A
SMEEATE) . BRI, Sears Holdings AXERALI i H A% o L B4

BT AT O 2 H A B GE TR B, 1 B S W IR & B 0 EF A4 Sears Holdings 4Bkl
S 7 B AL 2 B B G R R AR

FrskE Continuous Improvement

Sears Holdings FHRXHERNRT/ L) FIARAEE 2 M iE F A2 ¢ Sears Holdings fER AT R #E
We fET) Hitxt, WEASKIVFZART. £ LRGN, FIB3 T AL AT LA I8
i, MY Sears Holdings HINLASARDL, Sears Holdings AR 1) 2l & BEIN A0S H7
DR BEALRY RS / T) I8 BIRFSE Gt ) H br o

XA, Sears Holdings 43T 1) WG IS HF RGNS, ARLLFAPET) st nl LLygib—
SEIE A INPE () 55— an SR ) R R kR, XM REH B T AE A R T
PERCRE DL, BRI T /AET TROARIEMARHE. 29K, Sears Holdings th 18I0 S5
BYDMERE L) RS TAIEACH, @ REFI7PERR, BRI 5, #=IHR T

KIEEEM=FABEITBEE Factory Termination / Three Strikes Policy

T RS =R A% RIS Sears Holdings RN T A% # A 4% (Acceptable or Acceptable
with issues) MKV, B L) ALLFAEM MM EEZAT . BT, #8757 1T, Bk, B,
W S TS AR 40T 4%, Sears Holdings BrBIZIEG1EXRR. SHZILAIERRNT) —
ENAFMNFAENT Sears, Kmart Ml Lands’ End 2B/ 3550, WtNR/ T/ F%, —4450H8%
% Sears Holdings AERALN B &7 BT HAME H LR T . HFSRAGHEAER 1) 4 W] LU B R 46
Kmart, Sears fil Lands’ End ZEf¥%5). {H Sears Holdings fRFAE—REPIX A )G &1t T )
BAEMBR], X BEHT )1 g Sl SRR I e EE

Wiy ¥k, TEHMR: laborc@searshe. com A 20085 8F|
BB . 1-847-286-7424 ( 35[H ), 852-2733-6233 ( FFifs ), 86-755-8218-7383 ¢ &Il ) 13




SEARS HOLDINGS
AERAUER AT A HEN A% F- Mt (Global Compliance Program)

K IFEVEBUGERE SF K Termination Policy and Acknowledgement
MPBRCATEL R, SO EARFI, B EAEIEER R, T &I AR, N AT
AR JEAT U R B SR

o JITAARIFE A BT BN RIT S A oA N T

o WNZ L) CHENAE H i S IE R R ORIl H 590K N, Sears Holdings<x [ & Hi 1%,
o (BEALN R AZ0E I HL B 1aborc@searshe. com, [a] 4N [ H AZEB FE R B S A0 i H DR
o XL IR LA KA1 T.) WiSears Holdings M p47 AN

o ZL) ARKIZAD H WA IE(EfSears Holdings)V55;

o EOFHEMIZ ) LAY, Sears HoldingsHf ZHFHUGHEHERT#% (pre-approval audit);

o ENTI LA ESears Holdings S¢ i SGHAE T 1% FLAS B i i e B0 Ak, T saidr 1) #%
NG

HPEN R QR SETE Ok Sears Holdings#% 1E & 1ER &R, TREE FsCAtHE
¥R 2 E X HAER T)~ MZF Sears Holdings™= fh4E7=, Sears Holdings

R WECER r\_"@ 10,0005 7 pUEEFY

HER /) 8%l Vendor and Factory Training

Sears Holdings BRI N B o A% 50K e 2 A0k R R AT A HE NS YIS <5 . Sears Holdings® BRIk
O S B A 8 RT EA I AS S ) T AR R A UEAT R R T 2 o BRI S R URITCRE DL 4 M3 35 7R 4
I HFIRE AT K Sears Holdings: BRAEY 4T A #E N LA S T2 W in)

—f ik, Sears Holdings &7EFEE, Fis, W, S ERESZEDS—IREIS. 220
HER B AT A UEN B DI 22 LLRT, Sears Holdings LNV i ¥ A% BB LT /NN AL I ) 45 7 0 i 30 X
1. ff] Sears, Sears Canada, Kmart F1 Lands’ End N7/ T YR K EF 28805 A FIEE AR o

WA F BRI, SearsHoldings 2B 7T # B ol th = L HEET B DT R 24 1) 5%
R 25V =

BT RS2 ATk Sears Holdingglt v i AT 4 #ENIES Il 2 LN R/ T LIl A5 2, 5 L

laborc@searshc.caom

WA, EHME: laborc@searshe. com A 20085 8F|
BB . 1-847-286-7424 ( 35[H ), 852-2733-6233 ( FFifs ), 86-755-8218-7383 ¢ &Il ) 14




SEARS HOLDINGS
AERAUER AT A HEN A% F- Mt (Global Compliance Program)

HERN TS/ ) 41l Meeting with a Global Compliance Manager

Sears Holdingsi BRI i B AZ 8 A2 18 T REME AT IS TARSRAT, KEEE . A, Wikl
5l [ N AMEE R s AR AN T AR F 2T e, ARV 235 Sears Holdings i i% ¥4,

DA IS T 1 — S8 AR S T E Tt . SXAER) i, X — 28 i (N i

o SBAE IR H AR A B R aE T YRR T, WA U R

AREHIE LR 20, WA REROEN T F %A S e, (S5 18 10

HEN T35 4E Vendor Responsibilities
h AR R % T 4 T AR B AT A IR ). Sears Holding$t 3 i 47 g i 2R, g 3 I 7 4
ARG L M AT

T LRGN TES L) HZIAE. mEEHE AL TR EEEEELRE T
| REIRTF I et S tF o XA B IS B WK AE Sears HoldingsEER AL 5 01 4% 508 22 R 4t
BRSO R/ T SRR

Jiifi Sears, Kmartfil Lands’ End iV p Az 4 1) #R0o Z50 30 i 4 3 A4t 3 7 o A% 388 0 T
www. shefactorycompliance. comy &I, B BEN # AT LUHE — 344 4 “HLRNRg /1) 1k
HEAEFAZ R T AT IR SR AL WY 35 AR 7 (MRS R IE B H AL . AR T RN/ T
FERe, AISFRRMEN R/ T M (085 70 .

LN 20 Sears Holdingsm IR A 5 # A% B 2 10 475 5 (1) Sears Holdinggtt iV 474
HEN, K PTT MFE Sears, Kmarfil Lands’ End: = iy HE T sk T 1) X5, AN i)
HLIIE 1aborc@searshe. com Bt & Sears Holdingg=ER {1 N 75 w7 A% 35 HH 1 S EUAS HE U]

LN ETJR AT ] Sears Holdings BRAL N f 57 A% = BC— A7 A HENFR R . BEN RS/ ) b2t
A Sears Holding$tt v 11 A HE K Fama o HEIFE TG 1RGN BB T I AN Sk I o A% 2
Ky AFFTUE SO RIFE RIS, EFEPI A USSR S RN C 224 RAg e, SOl pr
17, TAERFRIAE N 5224 ) . Sears Holding$: )W i 47 Ay i b &1L T Sears Holdingég
HEATREF P2, SVEM T S e 4 TAE T ¢ C-TPAT RIVAESR 87 25 G A e it ) 1
T BT S AR S o AHEN DA SC, S0, B SOV PR SCDUAN A [A) 20 AT . it
JANTEIE = N[ P 7= e A T 8 N <1 G Qe N N Sl = DI 1 ol Y

laborc@searshc.cam

Wiy ¥k, TEHMR: laborc@searshe. com A 20085 8F|
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SEARS HOLDINGS
AERAUER AT A HEN A% F- Mt (Global Compliance Program)

o fNFE/T) 7E Sears HoldingsEH HT, 2% T) JFRENERH A, LIIRHTTHE OB EA
FFIL

o {ERNFEAUEWIE N E Sears, Kmarfll Lands’ EndipE T.) &A% Sears Holding$s BRI 7
XA R SRR 2

o (NI BB R TS T WA . LN RGHE] Sears Holdingskig & A UEAT 4+ GH 41
INAE b WA H k%3 A .

o CMHERVR/ T Bl 15 R PREAZ AR, HAESE S sl R HE mEcE
W ICFAEFER WS, BENI R/ T 20 3 S RN A BRI 75 A% R 6 R S AT E 40 B

o MENREG/ T Zi%E Sears HoldingsH 1% i3 BT 48 € 8 — 5 WUEAT 9 A% I i A% TAE, FErifR
PR TR SR ¢ T g%, T, BIEAFELA RATA AL ) it Sears Holdings
BRI

o LNV REIZUAFAN R s Sears HoldingsE zUai#% ik 2, H 1 5B T SRECE %] 1E B4 ik 21
FREESGER H I,
AR 5 0 Z0AE B B IS TR PN, $RAS VRGN T nT AT IR S s i vk R, DAIEW T 2 A& B A
FHE A Rt

Wiy ¥k, TEHMR: laborc@searshe. com A 20085 8F|
BB . 1-847-286-7424 ( 35[H ), 852-2733-6233 ( FFifs ), 86-755-8218-7383 ¢ &Il ) 16




SEARS HOLDINGS
BRI B AT ¥ N H % Tt (Global Compliance Program)

BXZR 4 H Global Compliance Contact List

A AT ) S ER I, i HLR: laborc@searshe.comil s i :

7 +H192 Hong Kong Office: 852-2733-6233

= Mr. Johnny Wong — Manager, Golal Compliance FTIS jwong3@searshc.com
g Mr. Joseph Wong - Manager, Golal Compliance FTHIS jwong2@searshc.com
g Ms. Amita Lam - Specialist, Global Compliance [T}’ alam@searshc.com

Uil ERTIW A R A S AN I E SvPI VAP N/ TR AN

BH|[7+5195 Shenzhen China Office: 86-755-8218 7283

e Ms. Sunny Yang — Senior Compliance Coordinator [T’ syang5@searshc.com
Global Compliance
e Mr. Linkey Wei — Supervisor, Global Compliance [T’ lwei3@searshc.com

Poi REVH VY NIRRT 3245 320284

&7+ %4 Shanghai China Office: 86-21-3366 3232

EEg Ms. Nicole Wang — Compliance Coordinator, Glob: [T’ nwang@searshc.com
Compliance
=E Ms. Amy Wen — Supervisor, Global Compliance [T awen5@searshc.com

ki P T P R P I 288 Y5 A 2 4l 1501 - 1506 H

P 7+ 5198 Bangladesh Office: 880-2-8853086-8

Contact Ms. Kit Luzuriaga — Manager, Global Compliance Email kluzuria@searshc.com
Address Dhaka Laison Office, Erectors House, 7th Fl., 18tG# Ave. Banani, Dhaka 1213,
Bangladesh

Z [EI17+1% USA Office; 1-847-286-7424

Contact Ms. Carol Rice —Manager, Golal Compliance Email crice02@searshc.com

Contact Ms. Kavita Vanjani - Senior Analyst, Global Compiéz Email kvanjan@searshc.com

Contact Ms. Maral Zonooz — Analyst, Global Compliance Email mzonooz@searshc.com

Contact Ms. Susan DeChristopher — Analyst, Global Compkanc Email sdechri@searshc.com
Address 3333 Beverly Road, Loc B6-339A, Hoffman Estates6179, USA

WA & H, I HEME: laborc@searshce. com BRA: 20085 8|
BiE L 1-847-286-7424 ( ZE[H ), 852-2733-6233 ( FHis ), 86-755-8218-7383 ¢ &Yl ) 17




SEARS HOLDINGS
SRR B AT 0 ¥ ) 5 4% Tt (Global Compliance Program)

pgX71gi9A Canada Office: 1-416-941-2136

Contact
Contact
Contact
Address

Mr. Scott Harwood - Manager Labour Compliance  Email scott.harwood@sears.ca

Ms. Rebecca Santos - Labor Compliance Analyst Email rebecca.santos@sears.ca

Ms.Sabrina Lombardo - Labor Compliance Analyst Email slombal@sears.ca
D/705Q, 3/F, 222 Jarvis Street, 3rd Floor, Toro@anada M5B2B8

Lands’ End, Inc. Tel: 1-608-935-4174, Fax: 1-60835-6550

Mr. Steve Peterson — Manager, Global

Contact . Email steven.j.peterson@landsend.com
Compliance

Address 5 Lands' End Lane, Dodgeville, Wl 53595, USA

WA & H, I HEME: laborc@searshce. com BRA: 20085 8|

BB 1-847-286-7424 ( 2E[H ), 852-2733-6233 ( FHHE ), 86-755-8218-7383 ( &Yl ) 18



SEARS HOLDINGS
SRR B AT 0 ¥ ) 5 4% Tt (Global Compliance Program)

Sears HoldingsA ] A1F4T Approved 3™ Party Audit Firms
Hil, Sears Holdingsl Ity LL N A UEATERT$8 ¢ [ R X 3845 4 Sears Holding$t & AT # 1% T
1/E0

Africa Now ---Africa ZE/V

Contact Mr. Robert Hale
Telephone 254-20-4183120 / 254-733-625480
Fax 254-20-4183120

Email africanow@wananchi.com

Address P.O. Box 64515, 10 Donyo Sabuk Avenue, Off Genidi@thenge Drive, Nairobi 00620, Kenya

AIMS --- Sri Lanka ZFEIZ 4

Contact Mr K C Vignarajah
Telephone 94-11-258-4973

Fax 94-11-250-3771

Email Vignaaims@zeylan.net

Address 9 Dickmans Lane, Colombo, Sri Lanka

Bureau Veritas (BV) ---All Countries - fa ** ‘FIJ - Z5R

KA Ms. Kay So

F1i5 852-3693-3231

fed 852-2420-7722

FTH kay.so@hk.bureauveritas.com

iy TSP PR 21-33F 405 10 8185

Level Works Limited (Approved for China, Hong Kong, Macao, Bangladesh, India and Turkey)

SRR (2 L 3, D 2 213

s Mr Gary Beadell ( 1[=1%#]))

F1im 86-755- 8214-4529

f& 2 86-755- 8214-4530

FTHIS gbeadell@level-works.com

P FHE'ELIT] 7 2 52-55 k) A~ 12055

Wi &, I HLE: laborc@searshc. com A 20085 8F]

BB 1-847-286-7424 ( 2E[H ), 852-2733-6233 ( FHHE ), 86-755-8218-7383 ( &Yl ) 19



SEARS HOLDINGS
AERAUER AT A HEN A% F- Mt (Global Compliance Program)

- -

ffi% A — Sears Holdings Management Corporatiorfit 3 47 A #E N Code of Vendor Conduct

SEARS HOLDINGS SEARS HOLDINGS MANAGEMENT CORPORATION K

AND kmart. ——

SEARS CANADA INC. LANDS END
B BT Ay #E )

Sears Holdings Management Corporatioil Ffij#% “Sears Holdings , 15 Sears Kmart, J Lands’EndZE HIT
FAESRHE Sears Sears Roebuck and Co Sears EssentialsSears Grand the great indooss Kmart, SuperK, Lands’End
C B3 ) K Lands’EndC FERIE O ) RS EE H BT T8 s dER Ry b 48, 3857 BT A& H RNE M. Sears
Holdings B R4S i AT [RIRE X 5% Hb4h, Sears Holding®5 i AL, 35 SR ALY 5 ik S AU A v o

Sears Holding @ fif M i 15 it 7™ FOAN 7] [ 5 B AT AN R SCAR 1S 5%, VARSI B RE AR R o AP R AT vEDI SO € )

RBIEATR, I Sears Holding$1 k% ¢ {9 1H Py 8 b 37 7 S 3L 40 (0 DT A 1)

Wy ikt K& Sears Holding$UJE 5 H AT FLLF 3, 2RI T3 T 89065 A1 DG 1 Sears Holding8k v i 174

BESTREAT MR YEDUEESR IV R R L% . Sears Holdingss S AEATIETE I 24 Al e/ . % AT 5 Er IR I 24 7]
HikiE4T N, Sears Holdingsr Bl 2% 11 5 H4 1k .

TG FAT TAE 57 BB e B R0 A O PR B U e 4, T, RO B Xk v B B R 47
HENI)

BT TR AU T4 1 O RFFRMY: (20 KT U058 Ak X5 80 i
(3 KT LA . 4o LB

BRiA % T R e ol 5

B T A A R T SRR AT PERESR IR, A

B AR T ST, RO RO M RS R, SREUEI. R ARk MENUR, (A
SRBOAM A B AERANE (R BRI ARG PR, TAEARL. T RRRL. WA, AT, ARIEERG
S DT AT HRL

TAEHTH BRSO, RTEER B TR AR I e > BURER 60 /NI IR F LA ¢ LU
S e > o RIRAE B TR AR R BRI AL IR T 5 TR BRI AR LA
F.

THAER AT B U AT BN > LS AU P ROV O, 1 53 T TV, i o
TR AL E AR

Gt BRI EIFILT 3R LA AT ML AL B2 kAU OBUR], A8 AR S BT

AR U415 <5 4 AT SR R . Sears Holding ki {1 W 18 £ 27 22 18 8y R T b ot R85 1

SOM, LRI SR AN AR IAR I

AEMERRE  Sears HoldingS R MW 7T 75 8 L7 LU U 5 9K AHAEND)), i TARH 2% . JEN AR DU
S TEA SCE, JERTBEI S Sears Holding$Q& (i, LAIF B 3L 158 430 < A ((UE MY o

BEp g4 T AT BT 0 2 A (R AR HE IR R AP R R, AR R DU B A A 2 4 BT i e i
TR AT T 00 52 B i LT W AN 25 [ 1 R S (R0 5 1 = e 22 A&l
HEEHR P AR R A (HENDY F, W E . Sears Holdings4: BR AL NV 77 B A% 56 . F ik 852-27336233,

WYl 86-755-82187283/383, Ll 86-21-63866677, EHiME: laborc@searshc. com.

Wiy ¥k, TEHMR: laborc@searshe. com A 20085 8F|
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SEARS HOLDINGS
AERAUER AT A HEN A% F- Mt (Global Compliance Program)

Bfs B—ftips/ ) FOERHES R (RERKARAN BN 5 )

SEARS HOLDINGS GLOBAL SOURCING LTD.
VENDOR/FACTORY PRE-EVALUATION (QA & COMPLIANCE)

(Completed by the vendor, verified by the Sears Holdings merchandiser, attached to the vendor profile & seif -nssessment report)

e Completed By: Dater
Vendor SHGS SSM /N 1
Address Sears Buyer (lmEimcllD;mcsl

Vendor Primary Contact for Complionee / QA:

Title
City : Emait
Country Phone - -

Fax - -

Business Nature

Retationship with factory:

Vendor Ownership: Yes(J___ % NeO % of copacity oceupied by Vendor
Copy of cquipment fist enclosed:  Yes [J No 7]
g i
Factory AKA tother name
Address Pty Contaet
Title
Emuil
City / Province Phene
Counlry : Fax

Fty Nume / Address in Local Language

For USA or Cantadds Order 2

Lengih ef relationship with this factory:

Factory Nature : Fully Owned [ Government Owaed ]

Product Line/Merchandise Avea

Joint Venwwre [ Subcontractor {3

Soft Home & A Soflines Home &
Soft Home & Accessorics Softlines Home & Hardli
Sofl Home & Accessorics Foobwear Home & Hardli

Qthers (s type) © Others (Pls type):

Other Produscts :

(Hhers (Pls select):

Major Customers in the last 12 moaths:

Product Catepories:

MUST COMPLETE THIS PART
Current Flunning / Pradaction with Scars Holdings Global Sourcing

Style # Deseription Brand Name Quantity Total § Volume Delivery
TOTAL § VOLUME: 30

ADDITIONAL INFORMATION o

Plant Size: Sg.FL. Number of Employees: Lunguage(s) of werkers:

Nugmber of Sewing Lines: Number of Prod Workers: Lnngungn(‘s) of

Avetage Number of Sewers/Line: Muonthly Capacity: Factory Dormitosies: Yes 3 No 3

Number of Sewing Machi

Basic facilisy Opesation : cut O Sew: {3 Knit: [J Finish: Pack: ([

15 fuctory involved in any OPA (Outward Protessing Armngementy retnied to Country of Origin determination: Yes [ No

CO deternsined in this factory: ves D Mo O

QA Compliance - VENDOR FACTORY PRE-EVALUATION Joseph

g %, EHME: laborc@searshe. com
BUEH: 1-847-286-7424 ( 2£[H ), 852-2733-6233 ( FHiE ),

fiA: 20085F 8%
86-755-8218-7383 C &Il ) 21



